
 

With Relion, Lakeland will bring its O&M activity into one hardware-agnostic environment, 
giving its team a central place to monitor network health, investigate issues, coordinate 
maintenance and field work, and collaborate with internal and external stakeholders. 

“The Lakeland EV Charging network was created out of a need for reliable EV Charging 
infrastructure in our Municipal shareholder territory. With the growth and expansion of our 
network across Ontario, we required additional tools to ensure we maintained our high 
level of EV driver confidence. Relion has provided these advanced diagnostic and 
predictive tools to ensure our Network is the preferred choice for EV Drivers.” — Peter 
Ewald, Director, Lakeland Solutions 

Supporting dependable operations as the network grows 

Operating a growing public charging network requires coordination across equipment, 
sites, internal teams, technicians, manufacturers, and service partners. Relion will give 
Lakeland a central source of truth for that O&M activity, helping its team keep information, 
responsibilities, and work connected across the network. 

When issues arise, diagnostic context and operational history can remain connected as 
work moves between stakeholders. Relion’s hardware-agnostic approach also gives 
Lakeland a consistent way to work across equipment from multiple manufacturers, while 
structured work orders provide technicians and service partners with the information they 
need to prepare for field interventions. 



The same environment will support Lakeland’s regular maintenance activities, including 
preventative maintenance, charger and site upkeep, and scheduled actions. Bringing 
reactive and planned work together will help the team manage a growing charging footprint 
with less manual coordination. 

“What stands out about Lakeland isn’t just their commitment to reliable infrastructure, it’s 
how deliberately their team went after it, working with ours to get Relion embedded in day-
to-day operations. That combination of a can-do team and purpose-built tools is what 
makes networks dependable. Relion is pioneering this approach to O&M in Canada, and 
Lakeland is one of the operators helping define it.” — Benoit Lacroix, Co-Founder & CEO, 
Relion 

About Lakeland EV Charging 

Lakeland EV Charging operates a growing public EV charging network across Central 
Ontario. Created to address the need for reliable EV charging infrastructure in its municipal 
shareholder territory, Lakeland is focused on providing dependable, accessible charging 
while supporting the continued adoption of electric vehicles across the communities it 
serves. 

Learn more at lakelandevcharging.ca  

About Relion 

Relion is the end-to-end Operations & Maintenance (O&M) platform for EV charging 
infrastructure. We help operators, fleets, and service providers manage charger 
performance, field operations, and maintenance workflows, all in one place. Purpose-built 
for reliability, Relion keeps charging networks running smoothly, operations connected, and 
businesses scaling. 

Learn more at relioncharging.com 

 

http://lakelandevcharging.ca/
http://relioncharging.com/

